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GA-2 - Gateway Availability -IMA-EDI
Purpose:

Evaluates the quality of CLEC access to the EDI electronic gateway, focusing on the extent the
gateway IS actually available to CLECs.

Description:
Measures the availability of EDI (Electronic Data Interchange) interface and reports the percentage of
scheduled up time the EDI Interface is available for view and/or mput. All times dunng which the
mterface is scheduled to be operating during the reporting period are measured.

• Scheduled up time hours are 6 a.m. to 8 p.m. MT Monday through Sunday.

• Scheduled down time is time identified and communicated that the interface is not available due to
maintenance and/or upgrade work.

• When figurrng scheduled available time, the scheduled down time is subtracted from the
committed available hours

Reporting Period: One month Unit of Measure: Percent

Reporting Comparisons: CLEC Disaggregation Reporting: Region-wide level.
aggregate results (See GA-1 for reporting of "Fetch-n-Stuff' and Data

Arbiter systems availability.)

I
Formula:

I

I [Number of Hours and Minutes Gateway is Available to Competing Carriers During Reporting Period /
Number of Hours and Minutes Gateway was Scheduled to be Available During Reporting Period] x
100

Exclusions: None

Product Reporting: None Standard: 99.25 percent

Availability: Notes:
Available
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GA-3 - Gateway Availability - EB-TA
Purpose:
Evaluates the quality of CLEC access to the EB-TA interface, focusing on the extent the gateway IS

actually available to CLECs.
Description:
Measures the availability of EB-TA (Electronic Bonding - Trouble Administration) interface and reports
the percentage of scheduled up time the EB-TA Interface is available.

• The current scheduled up time hours are 24 hours a day, Monday through Friday; midnight to 11
i p.m. MT on Saturday; 5 am to midnight MT on Sunday.

I • Scheduled down time is time identified and communicated that the interface is not available due to
I maintenance and/or upgrade work.

Reporting Period: One month Unit of Measure: Percent

I
Reporting Comparisons: CLEC aggregate results Disaggregation Reporting: Region-wide level.

I Formula:
I [Number of Hours and Minutes Gateway is Available to Competing Carriers During Reporting Period /

Number of Hours and Minutes Gateway Scheduled to be Available During Reportinq Period] x 100
Exclusions: None

Product Reporting: None Standard: 99.25 percent

Availability: Notes:
Available
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GA-4 - System Availability - EXACT

INotes:
Available

Purpose:
Evaluates the quality of CLEC access to the EXACT electronic access service request system,
focusing on the extent the gateway is actually available to CLECs.
Description:
Measures the availability of EXACT system and reports the percentage of scheduled up time the
EXACT system is available.
• Scheduled up time hours are 6 a.m. to 7 p,m. MT, Monday through Friday; and 7 a.m. to 5 p.m

MT on Saturday.

• Scheduled down time is time identified and communicated that the system IS not available due to
marntenance and/or upgrade work.

Reporting Period: One month Unit of Measure: Percent

Reporting Comparisons: CLEC aggregate results Disaggregation Reporting: Region-wide level.

Formula:
[Number of Hours and Minutes EXACT is Available to Competing Carriers During Reporting Period /
Number of Hours and Minutes EXACT was Scheduled to be Available During Reporting Period) x 100
Exclusions: None

Product Reporting: None Standard: 99.25 percent

..IAvaIlabIlity,
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Pre-Order/Order

PO-1 - Pre-Order/Order Response Times
! Purpose:
I Evaluates the timeliness of responses to specific preordering/ordering queries for CLECs through the use of

Qwest's Operational Support Systems (OSS). Qwest's OSS are accessed, through the specified gateway
interface.
Description:
Measures the time interval between query and response for specified pre-order/order transactions through the
electronic interface.

• Measurements are made using a system that simulates the transactions of requesting pre-
ordering/ordering information from the underlying existing OSS. These simulated transactions are made
through the operational production interfaces and existing systems in a manner that reflects, in a
statistically-valid manner, the transaction response times experienced by CLEC service representatives In

the reporting period.

• The time interval between query and response consists of the period from the time the transaction request
was "sent" to the time it is "received" via the gateway interface.

• A query is an individual request for the specified type of information.
Reporting Period: One month IUnit of Measure: Seconds

Reporting Disaggregation Reporting: Region-wide level. Results are reported as follows:
Comparisons: PO-1A Pre-Order/Order Response Time for IMA (CLEC transactions)
CLEC aggregate. PO-1B Pre-Order/Order Response Time for EDI (CLEC transactions)

Results are reported separately for each of the following transaction types: 1

1. Appointment Scheduling (Due Date Reservation, where appointment is required)
I 2. Service Availability Information
I 3. Facility Availability

4. Street Address Validation
5. Customer Service Records
6. Telephone Number
7. Loop Qualification

For PO-1A (transactions via IMA), in addition to reportmg total response time, response I
times for each of the above transactions will be reported in two parts: (a) time to access
the request screen, and (b) time to receive the response for the specified transaction.
For PO-1 B (transactions VI a EDIl request/response will be reported as a combined
number
For both PO-1A and PO-1B m 1. Appointment Scheduling and 6 Telephone Number a
third eart (c) acceet screen will be reeorted

Formula: 1: [(Query Response Date & Time) - (Query Submission Date & Time)] / (Number of Queries
Submitted in Reportinq Period)
Exclusions: Rejected requests/errors
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PO-1 - Pre-Order/Order Response Times (continued)

I Product Reporting: None Standard: IMA EDI

Total Response Time
1. Appointment Scheduling <10 seconds <10 seconds
2. Service Availability 30 seconds 2 30 seconds·

Information
3. Facility Availability <25 seconds 3 <25 seconds

3

4. Street Address Validation <10 seconds <10 seconds
5. Customer Service Records <12.5 seconds

3
<12.5 seconds

3

6. Telephone Number <10 seconds <10 seconds
7. Loop Oualification

4
=.20 seconds

4
=.20 seconds

4

Availability: Notes:
2.Available~ 1. As additional transactions, currently done manually, are mechanrzed.

I ? PO 1A Pre Orger'OnJer they will be measured and added to or included In the above list of,
Resggnse Trr+le fgr IMA transactions, as applicable.
CU:C trans.H:trgnS 2. Owest intends to reduce the Service Availability Benchmark to 25
? 1 6 A"arlable seconds by 8/1/00.

I 212018 Pre OrgertOrder 3. Times reflect non-complex services, including residential, simpleI RQsggnsQ Tir+le fQr EOI. business, or POTS account. Does not include ADSL, account >25
CU:C transactrQns 1 g lines.

4. Applies to response time only.
? Unger OelteIQ,,"r+lent Mar 00

? PO 1A TrOlnsOlctlQn 7
2 PO 18 TransactlQn 7
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PO-2 - Electronic Flow-through
I Purpose:
i MOnitors the extent Owest's processing of CLEC Local Service Requests (LSRs) is completely
I electronic. focusing on the degree that electrOnically-transmitted LSRs flow directly to the service order

processor without human Intervention or without manual retyping.
Description:
PO-2A - Measures the percentage of all electronic LSRs that flow from the specified electronic
gateway Interface to the Service Order Processor (SOP) without any human intervention.

• Includes all LSRs that are submitted electronically through the specified interface dunng the
reporting penod, subject to exclusions specified below.

PO-2B - Measures the percentage of all flow-through-eligible LSRs that flow from the specified
electronic gateway interface to the SOP without any human intervention.

• Includes all flow-through-eligible LSRs that are submitted electronically through the specifIed
interface dunng the reporting period. subject to exclusions specified below.

Reporting Period: One month Unit of Measure: Percent

Reporting Comparisons: CLEC aggregate. Disaggregation Reporting: Statewide level (per
individual CLEC and Owest Retail results multi-state system serving the state).

Results for PO-2A and PO-2B will be reported
according to the gateway interface used to submit
the LSR:

1 LSRs received via IMA
2 LSRs received via EDI

Formula:
PO-2A = [(Number of Electronic LSRs that pass from the Gateway Interface to the SOP without
human intervention) / (Total Number of Electronic LSRs that pass through the Gateway Interface)] x
100
PO-2B = [(Number of flow-through-eligible Electronic LSRs that actually pass from the Gateway
Interface to the SOP without human intervention) / (Number of flow-through-eligible Electronic LSRs
received through the Gateway Interface)] x 100
Exclusions:
Reiected LSRs non-electronic LSRs (e.a. via fax or courier).
Product Reporting: Standard:
• Resale PO-2A:

• Unbundled Loops (with or without Local Diagnostic
Number Portability) PO-2B:

• Local Number Portability Resale: Diagnostic (Parity expectation)
Unbundled Loops: Diagnostic (85 percent
expectation)
LNP: Diagnostic

Availability: Under Development: Notes:
• CLEC results -~ beginning with Apr

00 data on Jun 00 report 1

• Owest Retail - beginning With Apr data on
Jun 00 reportMa~! 00

1 PO-2A & B-1 (IMA) and -2A & B-2 (EDI) will
be reported combined until ~Sep 00
data on Oct 00 report
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PO-3 - LSR Rejection Notice Interval

I Purpose:
! Monitors the timeliness with which Owest notifies CLECs that electronic LSRs were rejected.

Description:
Measures the interval between the receipt of a Local Service Request (LSR) and the rejection of the
LSR for standard categones of errors/reasons.

• Includes all LSRs submitted through the specified interface that are rejected dUring the reporting
period.

• Standard reasons for rejections are: missing/incomplete/mismatching/unintelligible information,
duplicate request or LSR/PON (purchase order number), no separate LSR for each account
telephone number affected, no valid contract, no valid end user verification, account not working in
Owest territory, service-affecting order pending, request is outside established parameters for
service, and lack of CLEC response to Owest question for clarification about the LSR.

• Included in the interval is time required for efforts by Owest to work with the CLEC to avoid the
necessity of rejecting the LSR.

• With hours:mrnutes reporting, hours counted are business hours. defined as time during normal
business hours of the Wholesale Deliverv Service Centers.

Reporting Period: One month Unit of Measure: Hrs: Mins.
Reporting Comparisons: CLEC aggregate and Disaggregation Reporting: Statewide level (per
individual CLEC results multi-state system serving the state).

Results for this indicator are reported according to
the gateway interface used to submit the LSR:

PO-3A LSRs received via IMA
PO-38 LSRs received via EDI
PO-3C LSRs received via facsimile

Formula:
I [(Date and time of Rejection Notice transmittal) - (Date and time of LSR receipt)) I (Total number of
LSR Rejection Notifications)
Exclusions: None

Product Reporting: Not applicable (reported by Standard:
ordering Interface). • PO-3A and -38: $ 4.5 business hours

• PO-3C: $ 24 work week clock
hours

Availability: Notes:

• Under Development:
- PO-3A - via IMA - begrnnrng With Apr
00 data on the Jun 00 reportAp+.-O.O1

- PO-38 - via EDI - begrnnrng with Apr
00 data on the Jun 00 reportAp+.-O.O::lJ
- PO-3C - via fax - beglnnrng with Apr 00
data on the Jun 00 report~

"78l=Rporiirily "lot ii'18lliibl8 dlol8 to ii diitii
probl81=R A "ltir;:ipat8d fix ii A,pr 00

1;PO-3A (rMA) and PQ-38 (EDI) will be
reported combined until~~OO data on the
Oct 00 report
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PO-4 - LSRs Rejected

IPurpose:
Monitors the extent LSRs are rejected as a percentage of al/ LSRs to provide Information to help

i address potential issues that might be raised by the indicator of LSR rejection notice intervals
Description:
Measures the percentage of LSRs rejected (returned to the CLEC) for standard categories of
errors/reasons.

• Includes all LSRs that are submitted through the specified interface during the reporting penod .

• Standard reasons for rejections are: misslng/incomplete/mismatching/unintelligible information;
duplicate request or LSR/PON (purchase order number); no separate LSR for each account
telephone number affected; no valid contract; no valid end user verification; account not working In
Owest territory; service-affecting order pending; request is outside established parameters for
service· and lack of CLEC response to Owest ( uestion for clarification about the LSR.

Reporting Period: One month Unit of Measure: Percent of LSRs

Reporting Comparisons: CLEC aggregate and Disaggregation Reporting: Statewide level. (per
individual CLEC results multi-state system serving the state).

, Results for this indicator are reported according to
the gateway interface used to submit the LSR:

PO-4A LSRs received via IMA
PO-4B LSRs received via EDI
PO-4C LSRs received via facsimile

Formula:
[(Total number of LSRs rejected) / (Total number of LSRs received)] x 100
Exclusions: None.

Product Reporting: Not applicable (reported by Standard: No benchmark - diagnostic
ordering Interface).
Availability: Notes:

• Under Development:
- PO-4A - via IMA - beginnln~ with Apr 00
data on the Jun 00 report~
- PO-4B - via EDI - beglnnln~, with Apr 00
data on the Jun 00 report~·~

- PO-4C - via fax - beginning with Apr 00
data on the Jun 00 report~

"7err:l~grjiinly ngt jii"jiiilable dye tg ii data pmblQrr:l
A ntll;;l~iitQd fiX ie 4.f'lr 00

j;PO-4A (IMA) and PO-4B (EDI) will be reported
combined until Awg-Sep 00 data on the
Oct 00 report
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PO-5 - Firm Order Confirmations (FOCs) On Time

Purpose: !I

Monitors the timeliness with which Owest retums Firm Order Col'lTirmations (FOCs) to CLECs in
response to LSRs/ASRs received from CLECs. focusing on the degree to which FOCs are provided
within specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Standards" below for FOC notifications.
• Includes all LSRs/ASRs that are submitted during the reporting period through the specified

'

I Interface or in the specified manner (i.e.. facsimile) that receive an FOC. subject to exclusions
specified below. (Acknowledgments sent separately from an FOC (e.g .. EDI 997 transactions are
not inclUded.)

• The interval measured is the period between the application date and time. as defined herein. and
Qwest's response with a FOC notification (notification date and time).

• "Fully electronic" LSRs are those (1) that are received via IMA or EDI. (2) that involve no manual
Intervention. and (3) for which FOCs are provided mechanically to the CLEC.

• "Electronic/manual" LSRs are received electronically via IMA or EDI and involve manual
processing.

• "Manual" LSRs are received manually (via facsimile) and processed manually.
• ASRs are measured only in business days.
• LSRs will be evaluated according to the FOC interval categories shown in the "Standards" section

below, based on the number of lines/services requested on the LSR or. where multiple LSRs from
the same CLEC are related. based on the combined number of lines/services requested on the
related LSRs

Reporting Period: One month I Unit of Measure: Percent

Reporting Disaggregation Reporting: Statewide level (per multi-state system
Comparisons: CLEC serving the state).
aggregate and individual Results for this indicator are reported as follows:
CLEC results • PO-5A:: FOCs provided for fully electronic LSRs received via:

- PO-5A-1 IMA
- PO-5A-2 EDI

• PO-58:· FOCs provided for electronic/manual LSRs received via:
- PO-58-1 IMA
- PO-58-2 EDI

• PO-5C:· FOCs provided for manual LSRs received via Facsimile.
• PO-50: FOCs provided for ASRs requesting LIS Trunks .

• Each of the PO-5A. PO-58 and PO-5C measurements listed above
will be further disaggregated as follows:
- (a) FOCs provided for Resale services
- (b) FOCs provided for Unbundled Loops
- (c) FOCs provided for LNP

Formula:
[Count of LSRs/ASRs for which the original FOCs "(FOC Notification Date & Time) - (Application Date
& Time)" is within the intervals specified for the service category involved) / (Total Number of original
FOC Notifications transmitted for the service category in the reporting period).
Exclusions:

• LSRs/ASRs involving individual case basis (IC8) handling based on quantities of lines. as specified
in the "Standards" section below. or service/request types. deemed to be projects.

• Hours on Weekends and holidays.
• CLEC-reauested FOC arranaements different from standard FOC arranaements
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PO-5 - Firm Order Confirmations (FOCs) On Time (continued)

Product Reporting: Standards:

• For PO-5A (all) 95% within 20 minutes

• For PO-5A, -5B and • For PO-5B (all): 90% within standard FOC intervals
-5C (specified below) I
(a) Resale services • For PO-5C (manual): 90% within standard FOC Intervals
(b) Unbundled Loops specified below PLUS 24 hours
(all types). • For PO-50 (LIS Trunks): 85% within eight business days
(e) LNP

I
Standard FOC Intervals for PO-58 and PO·5C

• For PO-50: LIS
Trunks. Nole 1

FOC IntervalProduct Group'
Resale
Residence and Business POTS 1-39 lines

ISDN-Basic 1-10 lines
Conversion As Is 24 hours
Adding/Changing features
Add primary directory listing to established loop
Add call appearance

Centrex Non-Design 1-19 lines
with no Common Block Configuration

Centrex line feature chanQes/adds/removals (a/l)
LNP 1-24 lines
Unbundled Loops (all types) 1-24 loops

Unbundled Network Element-Platform (UNE-P)
Conversions as-is (including UNE-P to UNE-P
conversion and Resale to UNE-P conversion) 1-X lines
(where "X" lines is the same number of lines applying to
the FOC interval for the like resale service)

Resale
ISDN-Basic 1-10 lines

Conversion As Specified
New Installs 48 hours
Address Changes
Change to add Loop

ISDN-PRI (Facility) 1-3

PBX 1-24 trunks
DSO or Voice Grade Equivalent 1-24
DS1 Facility 1-24
DS3 Facility 1-3

LNP 25-49 lines
Resale

Centrex (including Centrex 21.
Non-design. Centrex 21 Basic ISDN.
Centrex-Plus. Centron. Centrex Primes) 1-10 lines
- With Common Block Configuration required
- Initial establishment of Centrex CMS services
- Tie lines or NARs activity
- SUbsequent to initial Common Block

Station lines
Automatic Route Selection 72 hours
Uniform Call Distribution
Additional numbers
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PO-5 - Firm Order Confirmations (FOCs) On Time (continued)

•

Resale

I
ISDN-PRI (Trunks) 1-12 trunks 96 hours

! For PO-50:
I
I LIS Trunks 1-240 trunk circuits 8 business

days
Availability Notes:

• Available _1_LSRs with quantities above the highest
- PO-50 number specified for each product type are

• Under Development with no Product level considered ICB.--
reporting 2 INTERIM STANDARDS for PO-58 and PO-

- PO-5A - Apr-Jun 00 data on July report 5C - The following standards will apply to
~ PO-5B and PO-5C - Apr-Jun 00 data on PO-5B and PO-5C until the capability to

July report. reported In accordance wIth the measure according to the above Standard

Interim Standards defined In the Notes FOC Intervals IS developed (as stated In

section at right Availability section at left) These standards

• Under Development- with Product level consolidate all of the products (including ICB

reporting and per Standard FOC Intervals for ISDN BaSIC ISDN-PRI PBX. DSO DS1

defined above (non-interrm) and DS3 ) measured by PO-5B and PO-5C

- PO-5A - beginning with Apr 00 data on the Into one standard FOC interval category

Sep 00 report~ each. applying the most stringent (shortest)

- PO-5B - beginning with A:rr 00 data on the
FOC Intervals as the standards

Sep 00 report Apr 00 i.2.
- PO-5C - beginning with Apr 00 data on the • PO-5B 90% within 24 hours

Sep 00 report A,~ r GO 2. 3

? Unl;nmdled Loops Analog changing • PO-5C 90% within 48 hours

application date to eliminate :J p.m cb/toff
A;;l+--OO

• ExcluSion of ICBs for ISDN BaSIC ISDN-PRI,
PBX DSO DS1, and OS3- beginning with
Jan 01 on the Feb 01 report

1
PO-5B-1 (IMA) and -5B-2 (EDI) will be reported

combined until Ab/g OOSep 00 data on the
Oct 00 report

2 Inclusion of Centrex and ISDN results_ - Sep 00
data on the Oct 00 report AYg-.OO

3 Inclusion of UNE-P results - Nov 00 data on Dec
00 report
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PO-7-6(ROC) - Work Completion Notification Timelinesslnterval (Replaces the former
PO_6)~OTE1

Purpose:
To evaluate the timeliness of Owest issuing electronic notification to CLECs that provisioning work on
an order has been comoleted and the service is available to the customer.
Description:

• Includes all orders posted as completed in the Owest Service Work Force Administration (WFA)
System in the reporting period, subject to exclusions shown below.

• The start time is when the physical completion of the order is posted in the WFA System

• The end time is when the electronic order completion notice is transmitted to the CLEC via the
same ordering interface.

I Reporting Period: One month Unit of Measure:
PO _ 6 NOTE 1&2 Percent
PO-6A - 68 Hrs: Min.

Reporting Disaggregation Reporting: Statewide level.
Comparisons: CLEC • PO - 6 Percent of notices transmitted by noon the next busrness day
aggregate and individual • PO..JA-6A Notices transmitted via IMA
CLEC results. • PO~8 Notices transmitted via EDI

Formula:
PO -6 [(Total Number of Notifications Transmitted by noon the next busrness day) I (Total Number of
Orders Completed)] x 100
PO - 6A - 681:((Date and Time Completion Notification transmitted to CLEC) - (Date and Time Work
Completion posted in WFA)) I (Number of orders completed in reporting period)

Exclusions:

• PO - 6 None

• PO - 6A - 68 LSRs submitted manually (e.g., via facsimile) .

Product Reporting: Standard:
PO - 6 All completion notifications. except LIS PO 7,e., ana PO 7~. Diagnostic
Trunk orders
PO - 6A - 68 Aggregate reporting for all
products ordered through IMA-GUI and,
separately, IMA-EDI (see disaggregation
reporting).

Availability: Notes:
• Available - PO - 6 1 Results currently reported for PO-6 for Jan 00

• Under Development - PO - 6A - 68 forward are based on the definition specified
begrnnrng with Jan 01 data on Feb 01 report rn the disaggregation reporting section.

2 When PO - 6A & 68 are developed it IS

antiCipated that PO - 6 reported as a
oercentaae will be retired.
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PO-6-I(ROC) - Billing Completion Notification Timeliness
Purpose:
To evaluate the timeliness with which electronic billing completion notificatIons are transmitted to
CLECs, focusing on the percentage of orders for which notifications are transmitted (for CLECs) or
posted in the billinq system (for Owest retail) within five business davs.
Description:
• This measurement includes all orders completed in the Owest SOP, subject to exclusions shown

below.

• Intervals used in this measurement are from the time an order is completed in the SOP to the time
billing completion for the order is notified to the CLEC or, for Owest results, to the time posted in
the billing system. Intervals counted in the numerator of this measurement are those that are five
business days or less.
- For CLEC results, the start time is when the completion of the order is posted in the Owest

SOP. The end time is when, confirming that the order has been posted in the CRIS billing
system, the electronic billing completion notice is transmitted to the CLEC via the same
ordering interface (IMA-GUI or IMA-EDI) as used to submit the LSR.

- For Owest retail results, the start time is when the completion of the order is posted in the SOP.
The end time is when the order is posted in the CRIS billing system.

Reporting Period: One month Unit of Measure: Percent

Reporting Disaggregation Reporting: Statewide level.
Comparisons: • PO..fA7A Notices transmitted via IMA-GUI
PO-eA-7A and -96-78: • PO-9S78 Notices transmitted via IMA-EDf
CLEC aggregate and • PO-6-G7C Billing system posting completions for Owest Retail
individual CLEC results.
PO-6-G7 c: Owest retail
results.
Formula:
(Number of electronic billing completion notices in the reporting period transmitted within five business
days of posting complete in the SOP) I (Total Number of service orders posted as completed in the
SOP during the reporting period)

Exclusions:

• Complex Resale orders.

• LSRs submitted manually.
• ASRs submitted via EXACT.

• LSRs for Local Number Portabilltv
Product Reporting: Standard:
Aggregate reporting for all products ordered TBD (pending completion of development)
through IMA-GUI and, separately, IMA-EDI (see (Anticipated for PO-QA...7A and ~7B: Parity
disaggregation reporting). with PO-ec7C, if possible with the resulting

measurement. )
Availability: Notes:
• Under Development -= beginning -with Jan 01

data on Feb 01 report
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PO-8 - Jeopardy Notice Interval
! Purpose:

Evaluates the timeliness of jeopardy notifications, focusing on how far in advance of original due dates
Jeopardy notifications are provided to CLECs (regardless of whether the due date was actually
missed)
Description:
Measures the average time lapsed between the date the customer is first notified of an order jeopardy
event and the original due date of the order.

• Includes all orders receiving jeopardy notifications in the reporting period.
Reporting Period: One month Unit of Measure: Average Business days

Reporting Comparisons: CLEC Disaggregation Reporting: Statewide level.
aggregate, individual CLEC and Owest (This measure is reported by jeopardy notification process a
Retail results used for the categories shown under Product Reporting.)
Formula:
[I:(Date of the onginal due date of orders receiving jeopardy notification - Date of the first jeopardy

I notification) I Total orders receivinq ieopardy notification]
Exclusions:

Jeopardies done after the original due date is past.
Product Reporting: Standard:

A Non-Designed Services A Parity with Retail POTS
B Unbundled Loops and Number B Parity with Retail POTS

Portability C Parity with Feature Group 0 (FGD) services
C LIS Trunks

Availability: Notes:
2Under Development

A - Non-Designed Services - beginning with
Mar 00 on the Jun 00 report Mar 00

- L Unbundled Loops and Number
Portability - Mal: beginning with Mar 00
data on the Jun 00 report~

- C - LIS Trunks and FGD - beginning with
Mar 00 data on the Jun 00 reportMar 00
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PO-9 - Timely Jeopardy Notices
I Purpose:

When anginal due dates are missed, measures the extent to whicTr Owest notifies customers in
advance of leopardized due dates.
Description:
Measures the percentage of late orders for which advance jeopardy notification is provided.

• Includes all orders havinq missed oriqinal due date.
Reporting Period: One month IUnit of Measure: Percent

Reporting Comparisons: CLEC Disaggregation Reporting: Statewide level.
aggregate, individual CLEC and (This measure is reported by jeopardy notification process as
Owest Retail results used for the categories shown under Product Reporting.)
Formula:
(Total missed due date orders receiving jeopardy notification in advance of original due date) / (Total
number of missed due date orders) x 100
Exclusions:

• Orders missed for customer reasons.

• Jeooardv notifications-after the oriainal due date is cast.
Product Reporting: Standard:

A Non-Designed Services A Parity with Retail POTS
B Unbundled Loops and Number Portability B Parity with Retail POTS
C LIS Trunks (available) C Parity with Feature Group D (FGD) Services

Availability: Notes:
• Under Development

- LNon-Designed Services - beginning
with Mar 00 data on the Jun 00 reportM.a.r
00

- L Unbundled Loops and Number
Portability - beginning with Mar 00 data on
the Jun 00 reportMa+-GO

- ~L1S Trunks and FGD - beginning With

I
Mar 00 data on the Jun 00 report~
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PO-10 (ROC) - LSR Accountability

Purpose:
Evaluates the degree to which Owest can account for all LSRs received electronically.

Descri ption:
Measures the number of LSRs received via IMA-GUI and IMA-EDI interfaces that Owest has issued
(confirmed) or accounted for in specific status categories, as a percentage of all LSRs received in the
reporting period
• Includes all LSRs that are received via the IMA-GUI and IMA-EDI interfaces, subject to exclusions

specified below.
• Status categories accounted for include:

- Pending (i.e., assigned to a center representative for handling);
- Supplemented (i.e., subsequent version of request that has not been confirmed or rejected at

time of reporting);
- Cancelled (by the CLEC prior to Owest returning confirmation to the CLEC);
- Rejected (i.e., rejection notice has been sent to the CLEC);
- Issued (i.e., the order has been processed and confirmation has been returned to the CLEC);
- Error (i.e., auto-logging error indicating a field value mismatch between the electronic interface

and the Customer Request Management (CRM) system, at time of reporting, in parallel with
the ordering processing in a manner that does not impede timeliness);

- Project (i.e., routed to project management for handling);

Reporting Period: One month Unit of Measure: Percent

Reporting Comparisons: CLEC aggregate results Disaggregation Reporting: Region-wide level.

Formula:
(Count of all LSRs issued or in status categories specified above) / (Total number of LSRs received in
reporting period) x 100NOTE

1

Exclusions:
• Front-end rejects (e.g., 997notifications) that would not be eligible for confirmation or rejection

Product Reporting: None Standard: Diagnostic 'u I t: L

Availability:

• Under Development - +SQbeglnnmg with July
00 data on the Aug 00 report

July 5, 2000

Notes:
This is a draft proposal for consideration in the
ROC ass Test as a temporary measurement.
1. Results that nominally exceed 100 percent
may be due to timing differences in obtaining
the quantities for the status categories
(numerator) and for the total LSRs received
(denominator). It is also possible for results to
nominally fall short of 100 percent for the same
reason.
2. Because Owest has a mechanized auto­
logging process for tracking LSRs, Owest
believes the ROC TAG will determine this
measurement to be unnecessary after being
audited in the ROC Test. Accordingly, Owest
may approach the TAG to withdraw this
measurement after the Test, after reporting
multiple consecutive months demonstrating that
Owest adequately tracks and accounts for
LSRs.
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PO-15 (ROC) - Number of Due Date Changes per Order

I Purpose:
To evaluate the extent to which Owest changes due dates on orders.
Description:
Measures the average number of Owest due date changes per order.

• Includes all orders that have been assigned a due date in the reporting period.

• Counts all due date changes made for Owest reasons following assignment of the original due
date.

Reporting Period: One month Unit of Measure: Average Number of Due Date
Changes

Reporting Comparisons: Disaggregation Reporting: Statewide level.
CLEC aggregate, Individual CLEC. and
Owest retail results.
Formula:
I(Count of Owest due date changes on all orders) / (Total orders in reporting period)

Exclusions:

• Customer requested due date chanoes.
Product Reporting: Standard:
None Diagnostic

Availability: Notes:

• Under Development - beginning with Sep 00
data on the Oct 00 reportSep 00
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Ordering and Provisioning

OP-2 - Calls Answered within Twenty Seconds -Interconnect Provisioning Center
Purpose:
Evaluates the timeliness of CLEC access to Owest's interconnection provisioning center(s) and retail
customer access to the Business Office focusina on the extent calls are answered withm 20 seconds
Description:
Measures the percentage of (Interconnection Provisioning Center or Retail Business Office) calls that
are answered by an agent within 20 seconds of the first ring.

• Includes all calls to the Interconnect Provisioning Center/Retail Business Office during the
reporting period, subject to exclusions specified below.

• Abandoned calls are counted as missed.

• First ring is defined as when the customer's call is first placed in queue by the ACD (Automatic
Call Distributor).

• Answer is defined as when the call is first picked UP bv the Owest aQent.
Reporting Period: One month Unit of Measure: Percent

Reporting Comparisons: CLEC aggregate and Disaggregation Reporting: Region-wide level.
Owest Retail results
Formula:
[(Total Calls Answered by Center within 20 seconds) / (Total Calls received by Center)] x 100

Explanation: Percentage is derived from total number of calls answered within 20 seconds divided by
total number of calls received.
Exclusions: Time spent in the VRU Voice Response Unit is not counted.

Product Reporting: Not applicable IStandard: Parity

..

I_A_v_a_lla_b_'_I'_tY_: I_N_ot_e_s_:_---------------. Available ..
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OP-3 - Installation Commitments Met

Purpose:
Evaluates the extent to which Owest installs services for Customers by the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.

• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and
which are completed/closed during the reporting period are measured, subject to exclusions

!
specified below. These mclude orders with customer-requested due dates longer than the standard
Interval.

• Completion date on or before oriqinal due date is counted as a met due date.
Reporting Period: One month IUnit of Measure: Percent

!
Reporting Disaggregation Reporting: Statewide level.
Comparisons: • Results for producUservices listed in Product Reporting under "MSA-Type
CLEC aggregate, Disaggregation" will be reported according to orders involving:
mdividual CLEC OP-3A Dispatches within MSAs;
and Owest Retail OP-38 Dispatches outside MSAs; and
results OP-3C No dispatches.

• Results for products/services listed in Product Reporting under "Density-type
Disaggregation" will be disaggregated according to installations:

OP-3D In High Density areas; and
OP-3E In Low Density areas.

Formula:
[(Total Orders completed on Original Due Date) / (Total Orders Completed)] x 100

Explanation: The percent commitments met is obtained by dividing the total number of service orders
completed on the original due date by the total number of service orders completed during the
measurement period.
Exclusions:

• Disconnect, From (another form of disconnect) and Record order types.

• Due dates missed for standard categories of customer reasons. Standard categories of customer
reasons are: previous service at the location did not have a customer-requested disconnect order
issued, no access to customer premises, or customer requested a later due date when the
technician arrived to do the work.

July 5, 2000 Page 20



OP - 3 Installation Commitments Met (continued)

Product Reporting: Standards:
MSA-TvDe Disaaareaation -

• Resale
! Residential single Irne service Parity with retail service

Business single line service Parity with retail service
Centrex Parity with retail service
Centrex 21 Parity with retail service
PBX Trunks Parity with retail service
BasIc ISDN Parity with retail service
Meqabit Parity with retail service

• Unbundled Network Element - Platform Parity with like retail service
(UNE-P) (POTS)

Densitv-TvDe Disaaareaation -

• Resale
Primary ISDN Parity with retail service
DSO Parity with retail service
DS1 Parity with retail service
DS3 and higher bit-rate services Parity with retail service
(aggregate)
Frame Relay Parity with retail service

• LIS Trunks Parity with Qwest Interoffice Trunks (separately
reported)

• Unbundled Dedicated Interoffice Transport
I (UDIT)

UDIT - DS1 level Parity with retail DS 1 Private Line
UDIT - Above DS1 level Parity with retail Private Lines above OS1 level

• Unbundled Loops:

I
Analog Loop nm (~endmQ conclblslon of d,6cblsslons amonQ

parties )90%

I Non-loaded Loop (2-wire) TaO (~endmQ conclbl61on of d,6cbl6slons among
~~ ...;~~ 90%

Non-loaded Loop (4-wire) Parity with retail DS1 Private Line
OS 1-capable Loop Parity with retail OS1 Private Line
ISDN-caoable Loop Paritv with retail ISDN BRI

I ADSL-qualified Loop TaO (~endlng conclblslon of d,Scbl6slons amongI
I

I partles)90%
Loop types of DS3 and higher bit-rates Parity with retail DS3 and higher bit-rate Private
(aqqregate) Line services (aggregate)

• E911/911 Trunks Parity with retail E911/911 Trunks
Availability: Notes:
• Available:

Performance results and statistical parameters
(except as noted below)

• Under Development
- Retail comparable for unbundled loop and

UDIT - beginning With Jun 00 data on the
Jul 00 report

- Disaggregation of UDITs beginning With
Jun 00 data on the Jul 00 report

- Statistical parameters for companson of
unbundled loop results With specified retail
comparative - beginning With Jun 00 data
on the Jul 00 reoort
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OP-4 - Installation Interval

Purpose:
Evaluates the trmeliness of Owest's installation of services for cuStomers, focusing on the average
time to install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

Reporting Period: One month I Unit of Measure: Average Business Days

Reporting Disaggregation Reporting: Statewide level.
Comparisons: • Results for producUservices listed in Product Reporting under "MSA-Type
CLEC Disaggregation" will be reported according to orders involving:
aggregate, OP-4A Dispatches within MSAs;
individual CLEC OP-4B Dispatches outside MSAs; and
and Owest OP-4C No dispatches.
Retail results • Results for products/services listed in Product Reporting under "Density-type

Disaggregation" will be disaggregated according to installations:
OP-4D In High Density areas; and
OP-4E In Low Density areas.

Formula:
I[(Order Completion Date) - (Order Application Date)] / Total Number of Orders Completed

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) bv total number of service orders comoleted in the reportino oeriod.

I
Exclusions:
• Orders with customer requested due dates greater than the current standard interval. (This

exclusion does not apply to LIS trunks and products reported under "MSA-Type Dlsaggregatlon,~

for whIch orders for all requested intervals are included.)

• Orders with intervals lengthened due to customer-caused delays.

• Disconnect, From (another form of disconnect) and Record order types.

July 5, 2000 Page 22



OP-4 - Installation Interval (continued)

Product Reportina: Standards:
MSA·TvDe Disaaoreaation .

I • Resale
i Residential single line service Parity with retail service

Business sinole line service Parity with retail service
Centrex Parity with retail service
Centrex 21 Parity with retail service
PBX Trunks Parity with retail service
Basic ISDN Parity with retail service
Megabit Parity with retail service
Unbundled Network Element - Platform Parity with like retail service
(UNE-P) (POTS)

Densitv-TvDe Disaaareaation -

• Resale
Primary ISDN Parity with retail service
DSO Parity with retail service
DS1 Parity with retail service
DS3 and higher bit-rate services Parity with retail service
(aqqreqate)
Frame Relay Parity with retail service

I
• LIS Trunks Parity with Owest Interoffice Trunks separately

reported
• Unbundled Dedicated Interoffice Transport

(UDIT)
UDIT - DS1 level Parity with DS1 Private Line Service
UDIT - Above DS1 level Parity with Private Lines above DS1 level

• Unbundled Loops:
Analog Loop High Density - 6 days

Low Density 7 days nm (pending conclblSlon of
";;~~, .~~;~n~ ~~~n~ ~~ ...;~~

Non-loaded Loop (2-wire) High Density - 6 days
Low Density - 7 daysT60 (pending conclblsion of
,.;.~~, .~~;~n~ ~~~nn ~n"';~~

Non-loaded Loop (4-wire) Parity with retail DS1 Private Line
DS1-capable Loop Parity with retail DS1 Private Line
ISDN-capable Loop Parity with retail ISDN BRI
ADSL-qualified Loop High Density - 6 days

Low Density 7 daysT60 (pending com::lblslon of
~~~nn n~"',=~\

Loop types of DS3 and higher bit-rates Parity with retail DS3 and higher bit-rate services
(aggregate) (aggregate)

• E911/911 Trunks Parity with retail E911/911 Trunks
Availability: Notes:
• Available:

Performance results and statistical
parameters (except as noted below)

• Under Development
- Retail comparable for unbundled loop

and UDIT - beginning with Jun 00 data
on the Jul 00 report

- DIsaggregation of UDITs beginning with
Jun 00 data on the Jul 00 report

- StatIstical parameters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Jul 00 reoort
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OP-5 - New Service Installation Quality

Purpose:
Evaluates quality of ordering and installation of services, focusing on (A) the average monthly extent
that new order installations were free of trouble reports for thirty (30) calendar days following
installation and (B) The percentage of new service installations that experienced a trouble report
dunng the penod from the installation date to the date the order is posted complete.
Description:
OP-5A Measures the monthly average percentage of new installations that are free of trouble reports

within 30 calendar days of initial instal/ation.
• New installation orders used in calculating this performance indicator (appearing in the numerator

and the denominator of the OP-5A formula shown below) are aI/ inward orders for the current and
prevIous reporting periods, including Change (C-type) orders for additional lines.

• All trouble reports (for both out-of-service and service-affecting conditions) closed within the
reporting period, which were received within thirty (30) days of the original instal/ation of service.
are measured (for use in the numerator of the formula shown below), subject to exclusions shown
below.

OP-58 Measures the monthly average percentage of trouble reports reported by the CLEC on or after
the day the order is instal/ed and prior to the completion of the order in Owest's service order
processor.

• New installation orders used in calculating this performance indicator (appearing in the
denominator of the OP-58 formula shown below) are all inward orders for the current reporting
period. fincluding change (C-type) orders for additional lines.).

• Includes both out of service and service affecting trouble reports. subject to exclusions shown
below.

Reporting Period: One month (for trouble reports); Average of prior Unit of Measure: Percent of
and current reporting month (for new installation activity) in OP-5A); recently-completed orders

i Current reportina month (for new instal/ation activity in OP-5B)..
Reporting Disaggregation Reporting: Statewide level.
Comparisons: • Results for products/services listed under Product Reporting under "MSA-
CLEC aggregate, type Disaggregation" will be reported for OP-5A and OP-5B according to
individual CLEC and orders involving:
Owest Retail results 1 Dispatches within MSAs;

2 Dispatches outside MSAs: and
3 No dispatches.

• Results for products/services listed in Product Reporting under "Density­
type Disaggregation" will be disaggregated according to installations:

4 In High Density areas; and
5 In Low Density areas.

Formula:
OP-5A = [(Number of New Instal/ation Orders completed in the [prior + current months)/2) - (Total

Number of New Installation-related Trouble Reports received within 30 Calendar Days of
Order Completion)) / (Number of New Installation Orders completed in the [prior + current
months)/2) ) x 100

OP-5B = [(Count of troubles reported by CLEC on or after the day of installation and prior to the order
being posted as complete) / (Number of New Installation Orders completed in the current
reporting period)) x 100

Exclusions:

• Trouble reports found to be related to customer equipment. customer education (instruction on
how to use product or service), and inside wire.

• SUbsequent trouble reports for the same trouble before it is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• For OP-5A reports of troubles received on day of installation before provisioning order is closed as

complete.

• For OP-5B: Trouble Reports for which Owest has no record of a pendina order.

July 5, 2000 Page 24



OP-5 - New Service Installation Quality (Continued)
Product Reporting: Standards:
MSA-Tvoe Disaaareaation - OP-5A OP-5B

I • Resale
Residential single line service Parity with retail service

! Business single line service Parity with retail service
Centrex Parity with retail service
Centrex 21 Parity with retail service
PBX Trunks Parity with retail service
BasIc ISDN Parity with retail service
Megabit Parity with retail service

• Unbundled Network Element - Platform Parity with like retail service
(UNE-P) (POTS)

Densitv-Tvoe Disaaareaation-

• Resale
Primary ISDN Parity with retail service
DSO Parity with retail service
DS1 Parity with retail service
DS3 and higher bit-rate services Parity with retail service
(aggregate)
Frame Relay Parity with retail service

• LIS Trunks Parity with Owest Interoffice
Trunks (seoaratelv reported)

• Unbundled Dedicated Interoffice Transport Diagnostic
(UDIT)

UDIT - DS1 level Parity with retail DS1 Private
Lines

UDIT - Above DS1 level Parity with retail Private Lines
above DS1 level

• Unbundled Loops:
Analog Loop Parity with retail Res and Bus

POTS with dispatch
Non-loaded Loop (2-wire) Parity with retail ISDN BRI
Non-loaded Loop (4-wire) Parity with retail OS1
OS 1-capable Loop Parity with retail DS1
ISDN-capable Loop Parity with retail ISDN BRI

I ADSL-qualified Loop Parity with retair MegaBit withI

dispatch
Loop types of DS3 and higher bit-rates Parity with retail DS3 and higher
(aaareaate) bit-rate services (aggregate)

• E911/911 Trunks Parity with retail E911/911
Trunks

Availability: Notes:
• Available:

-1.0P-5A (except as noted below) •

• Under Development:
- OP-5A - Retail comparable for unbundled

loop and UDIT - beginning with Jun 00
data on the Jul 00 report

- OP-5A - Disaggregation of Unbundled
Loop types and UDITS for repair
begInning with Jun 00 data on the Jul 00
report

- OP-5B -::- beginning with Sep 00 data.-QD
the Oct 00 report

- Statistical oarameters for comoarison of
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OP-5 - New Service Installation Quality Continued)
unbundled loop results with specified retail
comparative - beginning with Jun 00 data
on the J ui 00 report

*MSA and density type disaggregation temporarily
not available
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OP-6 - Delayed Days
Purpose:
Evaluates the extent Owest is late in installing services for customers, focusing on the average number of
days that late orders are completed beyond the committed due date.
Description:
OP-6A - Measures the average number of business days that service is delayed beyond the ongrnal due

date provided to the customer for non-facility reasons attributed to Owest. All inward orders
(Change, New, and Transfer order types) that are completed/closed during the reporting period,
but later than the original due date assigned by Owest, are measured, subject to exclusions
specified below.

OP-6B - Measures the average number of business days that service is delayed beyond the original due
date provided to the customer for facility reasons attributed to Owest. All inward orders
(Change, New, and Transfer order types) that are completed/closed during the reporting period,
but later than the original due date assigned by Owest due to facility reasons, are measured,
subiect to exclusions soecified below.

Reporting Period: One month IUnit of Measure: Average Business Days

Reporting Disaggregation Reporting: Statewide level.
Comparisons: • Results for products/services listed under Product Reporting under "MSA-type
CLEC aggregate, Disaggregation" will be reported for OP-6A and OP-6B according to orders
individual CLEC involving:
and Owest Retail 1. Dispatches within MSAs;
results 2. Dispatches outside MSAs; and

3. No dispatches.
• Results for products/services listed in Product Reporting under "Density-type

Disaggregation" will be disaggregated according to installations:
4. In High Density areas; and
5. In Low Density areas.

Formula:
OP-6A = I[(Actual Completion Date of late order for non-facility reasons) - (Original Due Date of late

order)] / (Total Number of Late Orders for non-facility reasons)
OP-6B = I[(Actual Completion Date of late order for facility reasons) - (Original Due Date of late order)] /

(Total Number of Late Orders for facility reasons)
Exclusions: Orders delayed due to Customer reasons are excluded.
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OP-6 - Delayed Days (continued)
Product Reporting: Standards:
MSA-TvDe Disaooreoation .

• Resale -
Residential sinQle line service Parity with retail service
Business single line service Parity with retail service

i Centrex Parity with retail service
Centrex 21 Parity with retail service

I PBX Trunks Parity with retail service
BasIc ISDN Parity with retail service
MeQabit Parity with retail service

• Unbundled Network Element - Platform Parity with like retail service
(UNE-P) (POTS)

Densitv-Tvoe Disaaoreaation .

• Resale
I Primary ISDN Parity with retail service

DSO Parity with retail service
DS1 Parity with retail service
DS3 and higher bit-rate services Parity with retail service
(aQqreqate)
Frame Relay Parity with retail service

• LIS Trunks Parity with Owest Interoffice Trunks (separately
reoorted)

• Unbundled Dedicated Interoffice Transport
(UDIT)

UDIT - DS1 level Parity with retail DS1 Private Line- Service
UDIT - Above DS1 level Parity with retail Private Line- Services above DS1

level

• Unbundled Loops:
, Analog Loop Parity with retail Res and Bus POTS with dispatch

Non-loaded Loop (2-wire) Parity with retail ISDN BRI
Non-loaded Loop (4-wire) Parity with retail DS1 Private Line
DS 1-capable Loop Parity with retail DS1 Private Line
ISDN-capable Loop Parity with retail ISDN BRI
ADSL-qualified Loop Parity with retail MegaBit, with dispatch
Loop types of DS3 and higher bit-rates Parity with retail DS3 and higher bit-rate Private
(aQqreqate) Line services (aqqreoate)

• E911/911 Trunks Parity with retail E911/911 Trunks
Availability: Notes:
• Available:

Performance results and statistical oarameters
(except as noted below)

• Under Development
- Retail comparable for unbundled loop and

UDIT - beginning with Jun 00 data on the
Jul 00 report

- Disaggregation of UDITs beginning with
Jun 00 data on the Jul 00 report

- Statlstrcal parameters for companson of
unbundled loop results with specified retail
comparative - beginning with Jun 00 data
on the Jul 00 reoort
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OP-7 - Coordinated "Hot Cut" Interval - Unbundled Loop
Purpose:
Evaluates the duratron of completing coordinated "hot cuts" of unbundled loops, focusing on the time
actually Involved in disconnectinQ the loop from the Qwest network and connectrng/testlng the loop.
Description:
Measures the average time to complete coordinated "hot cuts" for unbundled loops. based on intervals
beginning with the "lift" time and ending with the completion time of Qwest's applicable tests for the
loop.
• Includes all coordinated hot cuts of unbundled loops that are completed/closed during the

reporting period, subject to exclusions specified below.

• "Hot cut" refers to moving the service of existing customers from Qwest's switch/frames to the
I CLEC's equipment, via unbundled loops, that will serve the customers.

• "Lift" time is defined as when Qwest disconnects the existing loop.
• "Completion time" is defined as when Qwest completes the applicable tests after connecting the

loop to the CLEC.
Reporting Period: One month I Unit of Measure: Minutes and seconds

Reporting Comparisons: CLEC Disaggregation Reporting: Statewide level.
aggregate and individual CLEC
results
Formula:
~:.rCompletion time - Lift time] / (Total Number of unbundled loops with coordinated cutovers
completed in the reporting period)

Exclusions:
Time intervals during the cutover process associated with CLEC-caused delays.
Product Reporting: Coordinated Unbundled Standard: Diagnostic in light of OP-13

I Loops - Reported separately for: (Coordinated Cuts On Time)

• Analog Loops

• All other Loop Types

Availability: Notes:
• Under Development - beginning with Apr 00

data on the Jun 00 reDort 1\ 'v,
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OP-8 - Number Portability Timeliness
Purpose:
Evaluates the tImeliness of cutovers of local number portability (LNP).
Description:
OP-BB - Coordinated Local Number Portability (LNP) Timeliness (percent): Measures the percentage

of coordinated LNP triggers set prior to the scheduled start time for the loop.

• All orders for LNP coordinated with unbundled loops that are completed/closed during
the reporting period are measured, subject to exclusions specified below.

• "Scheduled start time" is defined as the confirmed appointment time (as stated on the
FOC), or a newly negotiated time.

OP-BC - Non-Coordinated LNP Triggers Set on Time (percenn Measures the percentage of LNP
triggers set prior to the Frame Due Time established by the CLEC when placing the order.

• All orders for LNP for which coordination was not requested are included.

• For purposes of these measurements (OP-BB and -BC), "trigger" refers to the "10-digit
unconditional trigger" or Line Side Attribute (LSA) that is set or translated by Owest.

Reporting Period: One month Unit of Measure: Percent of triggers set on time

Reporting Comparisons: CLEC aggregate and Disaggregation Reporting: Statewide level.
individual CLEC results
Formula:
OP-BB = [(Number of LNP triggers set before the loop "lay" time) / (Total Number of lNP activations

coordinated with unbundled loops completed)] x 100
OP-BC = [(Number of LNP triggers set before the Frame Due Time) / (Total Number of LNP activation

comoletedll x 100
Exclusions: CLEC-caused delays in trigger setting.

Product Reporting: None Standard: 95%

Availability: Notes:
,. Under Development - beginning with Apr 00
I data on the Jun 00 reportM'H 00
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OP-13 - Coordinated Cuts On Time - Unbundled Loop

Purpose:
Evaluates the percentage of coordinated cuts of unbundled loops that are completed on time, focusing
on cuts completed within one hour of the committed order due time and the percent that were started
without CLEC aooroval.
Description:
• Includes all LSRs for coordinated cuts of unbundled loops that are completed/closed during the

reporting penod, subject to exclusions specified below.
• OP-13A - Measures the percentage of LSRs (CLEC orders) for all coordinated cuts of unbundled

loops that are started and completed on time. For coordinated loop cuts to be counted as "on
time" in thIs measurement, the CLEC must agree to the start time, and Qwest must (1) receive
verbal CLEC approval before starting the cut, (2) complete the physical work and appropriate
tests. (3) complete the Qwest portion of any associated LNP orders and (4) call the CLEC with
completion information, all within one hour of the committed order due time.

• OP-13B - Measures the percentage of all LSRs for coordinated cuts of unbundled loops that are
actually started without CLEC approval.

• The "actual start" time is defined as the time Qwest "lifts" the loop.
• "Scheduled start time" is defined as the confirmed appointment time (as stated on the FOC), or a

newly negotiated time.
• The "commItted order due time" is based on the number and type of loops involved in the cut and

is calculated by adding the applicable time interval from the following list to the scheduled start
time
- Analog unbundled loops:

1 to 16 lines: 1 Hour
17 to 24 lines: 2 Hours
25+ lines: Project*

- All other unbundled loops:
1 to 5 lines: 1 Hour
6 to 8 lines: 2 Hours
9 to 11 lines: 3 Hours
12 to 24 lines: 4 Hours
25+ lines: Project*

*For Projects, the committed order due times, scheduled due dates, and appointment times will
be negotiated between GLEC and Qwest.

• "Actual end time" is defined as when Qwest notifies the CLEC that the Qwest physical work and
the appropriate tests have been successfully accomplished, including the Qwest portion of any
coordinated LNP orders.

Reporting Period: One month

Reporting Comparisons: CLEG
aggregate and individual CLEG
results

July 5. 2000

I Unit of Measure: Percent

Disaggregation Reporting: Statewide level.
Results for this measurement will be reported according to:

OP-13A Cuts Completed On Time
OP-13B Cuts Started Without GLEG Approval
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OP-13 - Coordinated Cuts On Time - Unbundled Loop (continued)
Formula:
• OP-13A =(Count of LSRs for Coordinated Unbundled Loop cuts completed "On Time") / (Total

Number of LSRs for Coordinated Unbundled Loop Cuts completed in the reportrng period) x 100
• OP-138 = (Count of LSRs for Coordinated Unbundled Loop cuts whose actual start time occurs

without CLEC approval) / (Total Number of LSRs for Coordinated Unbundled Loop Cuts
completed in the reportrng period) x 100

Exclusions:
Applicable to OP-13A:

• Time intervals during the cutover process associated with CLEC-caused delays;

• CLEC not ready by 30 minutes after the Appointment Time.

• Loop cuts that involve CLEC-requested non-standard methodologies. processes, or timelines.
Product Reporting: Coordinated Unbundled Standard:
Loops - Reported separately for: OP·13A: 95 Percent or more

• Analog Loops OP·13B: Diagnostic

• All Other Loops

Availability: Notes:

• Under Development - begrnning with Apr 00
data on the Jun 00 reDort [o,nr nn
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OP·15 - Interval for Pending Orders Delayed Past Due Date

I Purpose:
. Evaluates the extent to which Owest's pending orders are late, focusing on the average number of days
I the pendmq orders are delayed past the due date, as of the end of the reporting period.

Description:
OP-15A - Measures the average number of business days that pending orders are delayed beyond the
original due date for reasons attributed to Owest.
• Includes all pending inward orders (Change, New, and Transfer order types) for which the original

due date assigned by Owest has been missed, subject to exclusions specified below.
OP-158 - Reports the number of pending orders measured in the numerator of OP-15A that were
delayed for Owest facility reasons.

Reporting Period: One month Unit of Measure:
OP-15A - Average Business Days
OP-15B - Number of orders pendinq facilities

Reporting Disaggregation Reporting: Statewide level.
Comparisons: • Results for products/services listed under Product Reporting under "MSA-type
CLEC aggregate. Disaggregation" will be reported for OP-15A and OP-158 according to orders
individual CLEe. involving:
Owest retail 1 Dispatches within MSAs;

2 Dispatches outside MSAs; and
3 No dispatches.

• Results for products/services listed in Product Reporting under "Density-type
Disaggregation" will be disaggregated for OP-15A and OP-15B according to
installations:

4 In High Density areas; and
5 In Low Densitv areas.

Formula:
OP-15A - I[(Last Day of Reporting Period) - (Original Due Date of Late Pending Order)] / (Total Number

of Pending Orders Delayed for Owest reasons as of the last day of Reporting Period)
OP-158 - (Count of pending orders measured in numerator of OP-15A that were delayed for Owest

facility reasons
Exclusions:. Pending orders delayed due to Customer reasons are excluded .
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OP-15 -Interval for Pending Orders Delayed Past Due Date (continued)

Product Reporting: Standards: OP-15B - diagnostic only
MSA-tvee Disacmreoation . For OP-15A:

• Resale
Residential single line service Diagno~Expectatjon:Parity with retail service)

! Business single line service DiagnostiC (Expectation: Parity with retail service)

I Centrex Diagnostic (Expectation: Parity with retail service)
" Centex 21 Diagnostic (Expectation: Parity with retail service)

PBX Trunk Diagnostic (Expectation: Parity with retail service)
i BasIc ISDN Diagnostic (Expectation: Parity with retail service)
[ Megabit Diagnostic (Expectation: Parity with retail service)
I • Unbundled Network Element - Platform Diagnostic (Expectation: Parity with retail service)

(UNE -P) (POTS)
Densitv-tvee Disaooreoation -

• Resale
Primary ISDN Diaonostic (Expectation: Parity with retail service)
DSO Diagnostic (Expectation: Parity with retail service)
DS1 Diagnostic (Expectation: Parity with retail service)
DS3 and higher bit-rate services Diagnostic (Expectation: Parity with retail service)

i (aggregate)
Frame Relay Diagnostic (Expectation: Parity with retail service)

I • LIS Trunks Diagnostic (Expectation: Parity with Qwest
Interoffice Trunks) (separately reported)

• Unbundled Dedicated Interoffice Transport
(UDIT)

UDIT - DS1 level Diagnostic (Expectation: Parity with DS1 Private
! line- Service)

UDIT - Above DS1 level Diagnostic (Expectation: Parity with Private line-
Services above DS1 level)

• Unbundled Loops:

I
Analog Loop Diagnostic (Expectation: Parity with retail Res and

Bus POTS with dispatch)
Non-loaded Loop (2-wire) Diagnostic (Expectation: Parity with retail ISDN

BRI)
Non-loaded Loop (4-wire) Diagnostic (Expectation: Parity with retail DS1)
DS1-capable LOOD Diagnostic (Expectation: Parity with retail DS1)
ISDN-capable Loop Diagnostic (Expectation: Parity with ISDN-BRI)
ADSL-qualified Loop Diagnostic (Expectation: Parity with retail MegaBit

with dispatch)
Loop types of DS3 or higher bit rate Diagnostic (Expectation: Parity with retail DS3 and

I (aggregate) higher bit-rate services (aqqregate)

• E911/911 Trunks Diagnostic (Expectation: Parity with retail E911/911
Trunks)

Availability: Notes:

• Under Development - April 00
- Products reported With Density-type

Disaggregation - beginning With Apr 00
data on the Jul 00 report

- Products reported with MSA-type
Disaggregation - beginning With Apr 00
data on the Auo 00 reDort
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